
* Genuine introductory agency makes introduction only and has no further involvement in arrangement. Otherwise follow ‘Temping agency’ route.
**PA’s Ltd company has to consider the IR35 rules.

*** PA will need to self assess their tax and National Insurance position via a tax return.
 **** Agencies should complete the Employment Intermediaries Return to report payments where PAYE not operated. 

Summary of personal assistant (PA) engagement rules – care sector
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Care and support engager (cared for person) 

Employee Introductory agency or 
matching service* Self-employed PA – may be 

called sole trader/micro 
provider/micro enterprise

Cared for person must do 
status check – HMRC CEST. For 
guidance on the tool and how 

to use it, see ESM11000

‘Temping’ or domiciliary 
care agency 

Agency must apply 
Supervision/

Direction/Control (SDC) 
test – see ESM2037

No SDC

PA should be paid 
via agency payroll - 
PAYE operated by 

agency 

PA can be paid gross 
by agency

*** and ****

Employed? Self-employed?

PA operating through 
their own Ltd 
company** 

Engager can pay Ltd 
company gross ****

Engager can pay PA 
gross***

Individual PA Individual PA

Engager should pay 
PA via payroll – 
operate PAYE 

Employer 
should pay PA  
via payroll – 

operate PAYE Cared for person must do 
status check - HMRC 

CEST. For guidance on 
the tool and how to use 

it, see ESM11000

No SDC
Employed? Self-employed?

Engager can pay PA 
gross***

Engager should pay 
PA  via  payroll – 

operate PAYE 

https://www.gov.uk/government/publications/employment-intermediaries-reporting-requirements
https://www.gov.uk/guidance/off-payroll-working-for-intermediaries-and-contractors-providing-services-to-small-clients-in-the-private-sector
https://www.gov.uk/government/publications/employment-intermediaries-reporting-requirements
https://www.litrg.org.uk/about-us/legal
https://www.litrg.org.uk/employers/independent-living-paying-care
https://www.gov.uk/hmrc-internal-manuals/employment-status-manual/esm11000
https://www.gov.uk/hmrc-internal-manuals/employment-status-manual/esm2037
https://www.gov.uk/hmrc-internal-manuals/employment-status-manual/esm11000
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